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I. NHUNG QUY PINH CHUNG

- Can bo, cong chirc tham gia tiép cong dan co trach nhiém thuc hién céc
nhiém vu theo quy dinh cta phéap luat vé tiép cong dan;

- Viéc tiép cong dan dién ra trong gio hanh chinh vao cac ngay lam viéc. Cén
bd, cong chirc 1am cong tac tiép cong dan thudng xuyén vio cic ngay lam viéc
trong tuan tai Phong Tiép cong dan S¢ Van hoa, Thé thao va Du lich;

- Nghiém c4m cong dan mang vii khi, hung khi, chat gay chay, nd, khau hiéu
hodc bang ron vao noi tiép cong dan. Khong duoc chup anh, quay phim, ghi am,
trr nhitng nguoi dang thuc hién nhiém vu;

- Nghiém cdm moi hanh vi gy rdi mat an ninh, trat ty tai noi tiép cong dan;
khong duoc dung nhimg tir ngir vu khdng, xuyén tac, xtic pham dén uy tin va danh
du cua co quan Nha nudc, ngudi thi hanh cong vu hodc ¢b tinh giy can trd, phién
ha cho cong dan dén khiéu nai, kién nghi, phan anh.

IL. QUYEN VA NGHIA VU CUA NGUOI PEN TO CAO, KIEN NGHI,
PHAN ANH

1. Khi dén noi tiép cong dan, nguoi khiéu nai, to cao, kién nghi, phan anh
c6 cac quyeén sau day:

a) Trinh bay vé ndi dung khiéu nai, t6 cdo, kién nghi, phan anh;

b) Puoc hudng dan, giai thich vé ndi dung lién quan dén khiéu nai, to cao,
kién nghi, phan anh cta chinh minh;

¢) Khiéu nai, t6 cdo vé hanh vi vi pham phép luét cia nguoi tiép cong dan;

d) Nhén thong bao vé viéc tiép nhan két qua xu 1y khiéu nai, té cdo, kién nghi,
phan anh,;

d) Truong hop ngudi khiéu nai, té céo, kién nghi, phan anh khong st dung
thong thao tiéng Viét thi co quyén sir dung nguoi phién dich;

e) Cac quyén khac theo quy dinh cua phap luat vé khiéu nai, t6 cdo.
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2. Khi dén noi ti€p cong dan, ngwoi khiéu nai, té cdo, kién nghi, phan anh
c6 cac nghia vu sau day:

a) Néu 15 ho, tén, dia chi hoidc xuét trinh gidy td tiy than, gidy Gy quyén (néu co);
b) C6 thai do diing muc, ton trong d6i voi nguoi tiép cong dan;

¢) Trinh bay trung thyuc sy viéc, cung cip thong tin, tai liéu lién quan dén noi
dung khiéu nai, td céo, kién nghi, phan anh; ky hodc diém chi cach xac nhan nhiing
ndi dung trinh bay da dugc nguoi tiép cong dan ghi chép lai;

d) Nghiém chinh chip hanh ndi quy tiép cong dan va huéng dan cua ngudi
tiép cong dan;

d) Trudng hop nhiéu ngudi cung khiéu nai, t6 céo, kién nghi, phan anh vé
mot ndi dung thi phai cir nguoi dai dién dé trinh bay nodi dung khiéu nai, t6 céo,
kién nghi, phan anh;

e) Chiu trach nhiém trudc phap luat vé ndi dung khicu nai, to cao ctia minh.

III. TRACH NHIEM CUA NGUOI TIEP CONG DAN
1. Khi tiép cong dan, nguoi tiép cong dan phai chap hanh nhiing quy dinh cua
co quan vé trang phuc, thé cong chirc;

2. Puoc quyén yéu cau nguoi dén khiéu nai, td cdo, kién nghi, phan anh Xuat
trinh gidy to tuy than, gidy ay quyén (trudng hop dugc Gy quyén); yéu cau cung
cép thong tin, tai licu can thiét cho viéc tiép nhan, thu 1y vu viéc;

3. Co thai d6 diing muc, ton trong cong dan, ling nghe, tiép nhan don khiéu
nai, tb cao, kién nghi, phan anh hoac ghi chép déy da, chinh xac ndi1 dung ma
nguoi dén khiéu nai, to cao, kién nghi, phan anh trinh bay;

4. Giai thich, hudng dan cho nguoi dén khiéu nai, t6 cdo, kién nghi, phan anh
chap hanh chu truong, duong 16i, chinh sach, phap luat, két luan, quyét dinh giai
quyét di c6 hiéu luc phap luat ctia co quan, to chirc, ca nhan c6 tham quyén; hudng
dan nguoi khiéu nai, t6 céo, kién nghi, phan anh dén ding co quan, t6 chirc hodc
ngudi co thdm quyén giai quyét;

5. Trong pham vi trach nhiém, truc tiép xt 1y hodc phéan loai, chuyén don,
trinh ngudi ¢ tham quyén xu 1y khiéu nai, t6 cdo, kién nghi, phan anh; thong béao
két qua xir 1y khiéu nai, t6 céo, kién nghi, phan anh cho cong dén;

6. Yéu cau ngudi vi pham ndi quy noi tiép cong dan chidm dut hanh vi vi pham;
trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co quan chirc
nang xur ly theo quy dinh cua phép luat.
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IV. CAC TRUONG HQP TU CHOI TIEP CONG DAN

1. Ngudi trong tinh trang say do dung chit kich thich; ngudi mic bénh tdm
than hodc mot s6 bénh khac 1am méat kha nang nhan thic hodc kha nang diéu khién
hanh vi ctia minh;

2. Nguoi c6 hanh vi de doa, xtc pham co quan, t6 chire, don vi, ngudi tiép cong

dan, nguoi thi hanh cong vu hodc ¢ hanh vi khac vi pham noi quy tiép cong dan;

3. Nguoi khiéu nai, to cao vé€ vu viéc da giai quyet dang chinh sach, phap luat,
dugc co quan Nha nude c6 tham quyén kiém tra, ra soat, thong bao bang van ban va
da duoc tiép, giai thich, huéng dan nhung van co tinh khiéu nai, to céo kéo dai.

4. Nhirng truong hop khac theo quy dinh cia phap luat./.

GIAM POC

Nguyén Vin Hoa
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